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Toronto, Ontario

Dear Veterinary Colleague,

At Hill's, we are committed to keeping you informed about our products. We believe that it is our duty to give every
animal the best care humanly possible and we want every part of our product to reflect this mission.

Hill’s Pet Nutrition is voluntarily recalling the following canine canned dog food products due to potentially elevated levels
of Vitamin D. Pet parents who purchased the product with the specific lot/date codes listed below should discontinue
feeding those products to their dog and contact Hill’s at 1-800-445-5777 (English) or 1-800-668-4626 (French) to have those
products replaced at no cost. We advise pet owners to call their veterinarian if their dog has or had signs of elevated
Vitamin D such as vomiting, diarrhea, anorexia, increased thirst, increased urination and/or joint issues.

If you have these products in your clinic, please remove them from you shelves and place them in a secure location. We will
be providing you with more details on product retrieval.

Please note that this recall does not apply to any feline products (canned or dry), any dry canine products or treats.
The list of affected canine canned products, their SKU’s, lot numbers and date codes can be found on Hillsvet.ca.

For additional information about the specifics surrounding this recall and possible medical implications, please
check www.hillsvet.ca. If you have concerns about a particular patient, you may also contact our Hill’s Veterinary
Consultation Service at Vet _consult@hillspet.com or 1-800-548-8387.

Best Regards,

=
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Dr. Jill Zigomanis, DVM

Professional Veterinary Affairs Manager — Canada
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